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Arizona Corporation Commission

DOCKETED

Docket Control Center SOCAET

Arizona Corporation Commission JUL 29 2009

1200 West Washington Sireet

Phoenix, Arizona 85007-2927 DOCKETED aY

RE:  Tariff Revision for AmeriVision Communications, Inc. V\ ﬂ'
T-03100A-09-

Dear Sir or Madam: 09-0375

Enclosed for filing please find the original and thirteen (13) copies of revised tariff pages for Arizona
Tariff No. 5 (Interexchange) submitted on behalf of AmeriVision Communications, Inc. d/b/a Affinity 4.
The purpose of the filing is to correct section numbering; grandfather AmeriVision Smart 175 Service,
AmeriVision Smart 400 Service, Affinity4 4.9¢ Savings Plan, Affinity4 9.9¢ Value Plan, Affinity4 2.9¢
Savings Plan VIP, Affinity4 3.9¢ Corporate Savings Plan VIP, and Affinity4 4.9¢ Corporate Savings Plan
VIP; and introduces Current Rates Section, Affinity4 4.9¢ Advantage Plan, Affinity4 3.9¢ Advantage
Plan, Affinity4 2.9¢ Advantage Plan, Affinity4 9.9¢ Advantage Plan, Affinity4 3.9¢ Business Advantage
Plan, and Affinity4 2.9¢ Business Advantage Plan. The Company respectfully requests an effective date
for this filing of August 28, 2009,

The following revised tariff pages are included with this filing:

5% Revised Page 2 Updates Check Sheet

1¥ Revised Page 3 Updates Table of Contents

2™ Revised Page 34 Corrects Section Numbering

2™ Revised Page 35 Introduces Affinity4 4.9¢ Advantage Plan

2™ Revised Page 36 Introduces Affinity4 2.9¢ Advantage Plan

2" Revised Pages 37-38 Introduces Affinity4 7.9¢ Advantage Plan

2™ Revised Pages 39-40 Introduces Affinify4 3.9¢ Business Advantage Pian

1" Revised Page 41 Grandfathers AmeriVision Smart 175 Service; introduces Affinity4
3.9¢ Advantage Pian

2™ Revised Page 42 Grandfathers AmeriVision Smart 175 Service, introduces Affinity4
3.9¢ Advantage Plan

1* Revised Page 43 Grandfathers AmeriVision Smart 400 Service; introduces Affinity4
2.9¢ Business Advantage Plan

2" Revised Page 44 Grandfathers AmeriVision Smart 400 Service; introduces Affinity4

2.9¢ Business Advantage Plan
2™ Revised Pages 44.1-44.2 Grandfathers Affinity4 4.9¢ Savings Plan
4" Revised Page 443 Grandfathers Affinity4 9.9¢ Value Plan
2™ Revised Page 44.4 Grandfathers Affinity4 9.9¢ Value Plan
2™ Revised Pages 44.5-44.6 Grandfathers Affinity4 2.9¢ Savings Plan VIP
2™ Revised Pages 44.7-44.8 Grandfathers Affinity4 3.9¢ Corporate Savings Plan VIP
2™ Revised Pages 44.9-44.10  Grandfathers Affinity4 4.9¢ Corporate Savings Plan VIP
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4th Revised Page 48
2nd Revised Page 49
2nd Revised Page 51
Original Page 52
Original Page 53

1* Revised Page 58
Original Page 59
Original Page 60
Original Pages 61-63

Grandfathers Affinity4 4.9¢ Savings Plan

Grandfathers Affinity4 9.9¢ Value Plan

Grandfathers Affinity4 2.9¢ Savings Plan VIP
Grandfathers Affinity4 3.9¢ Corporate Savings Plan VIP
Grandfathers Affinity4 4.9¢ Corporate Savings Plan VIP
Corrects Section Numbering

Grandfathers AmeriVision Smart 175 Service
Grandfathers AmeriVision Smart 400 Service
Introduces Current Rates Section

Please acknowledge receipt of this filing by date-stamping the extra copy of this cover letter and returning
it to me in the self-addressed, stamped envelope provided for this purpose. Any questions you may have
regardin

Thomas

g this filing may be directed to me at 407-740-3001 or via email to tforte(@tminc.com, Thank you

M. Forte

Consultant to AmeriVision Communications, Inc.

Enclosures
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cc:
file:
tms:

L. Woodley - AmeriVision

AmeriVision - AZ [XC
AZo0901
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AmeriVision Communications, Inc,

d/b/a Affinity4

Arizona Tariff No. 5
5" Revised Page No. 2
Cancels 4" Revised Page No. 2

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

PAGE REVISION

1 1" Rev.
2 5™ Rev.
3 1* Rev.
4 Original
5 Original
6 Original
7 Original
8 1¥ Rev.
9 Original
10 Original
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18 2" Rev.
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27 Original
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Original
Original
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1" Rev.
Original
2™ Rev.,
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1* Rev,
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* - Indicates pages included with this filing.
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Issued: July 28, 2009

Issued by:

Director, Regulatory Affairs

999 Waterside Drive, Suite 1910
Norfolk, VA 23510

Effective: August 28, 2009

AZo(901



AmeriVision Communications, Inc.
d/bfa Affinity4

Arizona Tariff No. 3
1* Revised Page No. 3

Cancels Original Page No. 3

TABLE OF CONTENTS

Check Sheet

Table of Contents

Application of Tariff

Symbols

Tariff Format

Section 1.0 - Technical Terms and Abbreviations
Section 2.0 - Rules and Regulations

Section 3.0 - Description of Service and Rates
Section 4.0 - Miscellaneous Services

Section 5.0 - Promotions

Section 6.0 - Contract Services

Section 7.0 - Grandfathered Services

Section 8.0 - Current Rates

[ o)

12

29

45

46

47

48

61

Issued: July 28, 2009

Issued by: Director, Regulatory Affairs
999 Waterside Drive, Suite 1910
Norfolk, VA 23510

Effective: August 28, 2009

AZo0901
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AmeriVision Communications, Inc.

d/b/a Affinity4

Arizona Tariff No. 5
2™ Revised Page No. 34
Cancels 1™ Revised Page No. 34

3.5 Affinity4 Outbound Long Distance

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

Affinity4 Qutbound Long Distance calling is offered to Customers throughout the State. Calls are
measured and billed in one minute increments with a one minute minimum call duration. Calls
may be originated by dialing 1+ the interLATA toll number, by dialing an access code +

interLATA toll number.
Initial Ea. Addl. Initial Ea. Addl. Initial Ea. AddL
Minute Minute Minute Minute Minute Minute
All Mileage $0.1990 $0.1990 $0.1990 $0.1990 $0.1990 $0.1990
Bands

Issued: July 28, 2009

Issued by:

Director, Regulatory Affairs
999 Waterside Drive, Suite 1910

Norfolk, VA 23510

Effective: August 28, 2009

AZo0901

(T)



AmeriVision Communications, Inc. Arizona Tariff No. 5
d/b/a Affinity4 2" Revised Page No. 35
Cancels 1% Revised Page No. 35

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.}
3.6 Affinity4 4.9¢ Advantage Plan
Affinity4 4.9¢ Advantage Plan is a direct dialed long distance calling plan designed for
residential Customers. Calls are billed in one (1) minute increments with an initial period, for
billing purposes, of one (1) minute. Service is only offered in conjunction with the corresponding

interstate plan.

3.6.1 Rates and Charges

Minimum
Initial Minute Ea. Addl. Minute
All Mileage Bands $0.049 $0.045
Maximum
Initial Minute Ea. AddL Minute
| All Mileage Bands $0.198 $0.198
(A) Calling Card Charges
Minimum
Per Minute Rate $0.125
Per Call Surcharge $0.125
Maximum
Per Minute Rate $0.500
Per Call Surcharge $0.500
Issued: July 28, 2009 Effective: August 28, 2009
Issued by: Director, Regulatory Affairs

999 Waterside Drive, Suite 1910
Norfolk, VA 23510 AZo0901



AmeriVision Communications, Inc. Arizona Tariff No. 5
d/b/a Affinityd 2™ Revised Page No. 36
Cancels 1% Revised Page No. 36

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)
3.7 Affinity4 2.9¢ Advantage Plan
Affinity4 2.9¢ Advantage Plan is a direct dialed long distance calling plan designated for
residential Customers. Calls are billed in one (1) minute increments with an initial period, for
billing purposes, of one (1) minute. Service only offered in conjunction with the corresponding

interstate plan.

3.7.1 Rates and Charges

Minimum

Initial Minute Ea. Addl. Minute —l
f All Mileage Bands $0.049 $0.049
Maximum

Initial Minute J Ea. Addl. Minute T
[ All Mileage Bands $0.198 [ $0.198

(A}  Calling Card Charges

Minimum

Per Minute Rate $0.125

Per Cali Surcharge $0.125

Maximum

Per Minute Rate $0.500

Per Call Surcharge $0.500
Issued: July 28, 2009 Effective: August 28, 2009
1ssued by: Director, Regulatory Affairs

999 Walerside Drive, Suite 1910
Norfolk, VA 23510 AZo0901



AmeriVision Communications, Inc.

d/b/a Affinity4

Arizona Tariff No. 5

2" Revised Page No. 37
Cancels 1* Revised Page No. 37

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.8 Affinity4 9.9¢ Advantage Plan N)
|
Affinityd 9.9¢ Advantage Plan is a direct dialed long distance calling plan designed for |
residential customers. Calls are billed in one (1) minute increments with an initial period, for |
billing purposes, of one (1) minute. Service is only offered in conjunction with the corresponding |
interstate plan. |
|
3.8.1 Rates and Charges |
|
Minimum |
|
Monthly l
Initial Minute Ea. Addl. Minute | Recurring Charge |
All Mileage Bands $0.049 $0.049 $1.50 }
Maximum :
Monthly Il
Initial Minute Ea. Addl. Minute | Recurring Charge 5
All Mileage Bands $0.198 $0.198 £6.00 ;

(N)

Issued: July 28, 2009

Issued by:

Effective: August 28, 2009

Director, Regulatory Affairs
999 Waterside Drive, Suite 1910
Norfolk, VA 23510

AZo0901



AmeriVision Communications, Inc.

d/b/a Affinity4

Arizona Tariff No. 5
2" Revised Page No. 38
Cancels 1% Revised Page No. 38

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.8 Affinity4 9.9¢ All the Time Plan, (Cont'd.)

3.8.1 Rates and Charges, (Cont’d.}

(A)

Calling Card Charges

Minimum

Per Minute Rate
Per Call Surcharge

Maximum

Per Minute Rate
Per Call Surcharge

$0.125
$0.125

$0.500
$0.500

Issued: July 28, 2009

Issued by:

Director, Regulatory Affairs
999 Waterside Drive, Suite 1910

Norfolk, VA 23510

Effective: August 28, 2009

AZo0901
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AmeriVision Communications, Inc. Arizona Tariff No. 5
d/b/a Affinityd 2™ Revised Page No. 39
Cancels 1* Revised Page No. 39

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)
3.9 Affinity4 3.9¢ Business Advantage Plan
Affinty4 3.9¢ Business Advantage Plan is a direct dialed long distance calling plan designed for
businesses customers. Calls are billed in six (6) second increments with an initial period, for
billing purposes, of thirty (30) seconds. Service is only offered in conjunction with the

corresponding interstate plan.

3.9.1 Rates and Charges

Minimum
Initial 30 Seconds Ea. Addl 6 Seconds
All Mileage Bands $0.0147 $0.014780.0049
Maximum
Initial 30 Seconds Ea. Addl 6 Seconds
All Mileage Bands $0.0990 $0.0198
Issued: July 28, 2009 Effective: August 28, 2009
Issued by: Director, Regulatory Affairs

999 Waterside Drive, Suite 1910
Norfolk, VA 23510 AZo090]



AmeriVision Communications, Inc. Arizona Tariff No. 5
d/b/a Affinity4 2™ Revised Page No. 40
Cancels 1¥ Revised Page No. 40

SECTION 3.6 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)
39 Affinity4 3.9¢ Business Plan, (Cont'd.)
3.9.1 Rates and Charges

(A) Calling Card Charges

Minimum
Per Minute Rate $0.050
Per Call Surcharge $0.050
Maximum
Per Minute Rate $0.200
Per Call Surcharge $0.200
| Issued: July 28, 2009 Effective: August 28, 2009
|
Issued by: Director, Regulatory Affairs

999 Waterside Drive, Suite 1910
Norfolk, VA 23510 AZo0901



AmeriVision Communications, Inc.

d/b/a Affinity4

Arizona Tariff No. 5
1* Revised Page No. 41

Cancels Original Page No, 41

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

310  Affinity4 3.9¢ Advantage Plan

Affinity4d 3.9¢ Advantage Plan is a direct dialed long distance calling plan designed for
residential customers. Calls are billed in one (1) minute increments with an initial period, for
billing purposes, of one (1) minute. Service is only offered in conjunction with the corresponding

interstate plan.

3.10.1 Rates and Charges

Minimum
Monthly
Initial Minute Ea. Addl. Minute | Recurring Charge
All Mileage Bands $0.049 $6.049 $1.50 f
Maximum
Monthly
Initial Minute Ea. Addl. Minute | Recurring Charge
All Mileage Bands $0.198 $0.198 $6.00

Material that originally appeared on this Page now appears on Page 59.

Issued: July 28, 2009

Issued by:

Effective: August 28, 2009

Director, Regulatory Affairs
999 Waterside Drive, Suite 1910

Norfolk, VA 23510

AZo0901



AmeriVision Communications, Inc. Arizona Tariff No. 5

d/b/a Affinity4

2" Revised Page No. 42
Cancels 1% Revised Page No. 42

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.10  Affinity4 3.9¢ Advantage Plan, (Cont'd.)

3.10.1 Rates and Charges, (Cont'd.)

(A) Calling Card Charges

Minimum
Per Minute Rate $0.125
Per Call Surcharge _ $0.125
Maximum
Per Minute Rate $0.500
Per Call Surcharge $0.500

Material that originally appeared on this Page now appears on Page 59,

Issued: July 28, 2009 Effective: August 28, 2009

Issued by:

Director, Regulatory Affairs
999 Waterside Drive, Suite 1910
Norfolk, VA 23510 AZoO0]



1 ] AmeriVision Communications, Inc. Arizona Tariff No. 5
1 d/b/a Affinity4 1" Revised Page No. 43
| Cancels Original Page No. 43

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.11  Affinity4 2.9¢ Business Advantage Plan {M/N)
Affinty4 2.9¢ Business Advantage Plan is a direct dialed long distance calling plan designed for
businesses customers. Calls are billed in six (6) second increments with an initial period, for

billing purposes, of thirty (30} seconds. Service is only offered in conjunction with the

corresponding interstate plan.

3.11.1 Rates and Charges

\%____________________.___

Minimum
Initial 30 Seconds Ea. Addl. 6 Seconds
All Mileage Bands $0.0147 $0.014750.0049
Maximum
Initial 30 Seconds Ea. Addl 6 Seconds
All Mileage Bands $0.0990 $0.0198 (

Material that originally appeared on this Page now appears on Page 60.

Issued: July 28, 2009 Effective: August 28, 2009

Issued by: Director, Regulatory Affairs
999 Waterside Drive, Suite 1910
Norfolk, VA 23510 AZo0901




AmeriVision Communications, Inc.

d/b/a Affinity4

Arizona Tariff No. 5
2™ Revised Page No. 44
Cancels 1* Revised Page No. 44

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.11  Affinity4 2.9¢ Advantage Plan, (Cont'd.)

3.11.1 Rates and Charges, {Cont’d.)

(A)

Calling Card Cha
Minimum

Per Minute Rate
Per Call Surcharge

Maximum

Per Minute Rate
Per Call Surcharge

rges

$0.125
$0.125

$0.500
£0.500

Material that originally appeared on this Page now appears on Page 60.

Issued: July 28, 2009

Issued by:

Director, Regulatory Affairs
996 Waterside Drive, Suite 1910

Norfolk, VA 23510

Effective: August 28, 2009

AZo0901



AmeriVision Communications, Inc. Arizona Tariff No. 5
d/b/a Affinity4 2™ Revised Page No. 44.1
Cancels 1¥ Revised Page No. 44.1

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.12 [Reserved for Future Use]

Material that originally appeared on this Page now appears on Page 48.

1ssued: July 28, 2009 Effective: August 28, 2009

Issued by: o Director, Regulatory Affairs
' 999 Waterside Drive, Suite 1910
Norfolk, VA 23510 AZo0901

2

g____.____...._.____.__._.,__.___



AmeriVision Communications, Inc. Arizona Tartff No. 5
d/b/a Affinity4 2" Revised Page No. 44.2
Cancels ¥ Revised Page No. 44.2

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.12  [Reserved for Future Use], (Cont'd.)

Material that originally appeared on this Page now appears on Page 48.

Issued: July 28, 2009 Effective: August 28, 2009

Issued by: Director, Regulatory Affairs
999 Waterside Drive, Suite 1910
Norfolk, VA 23510 AZo0901



AmeriVision Communications, Inc. Arizona Tariff No. 5
d/b/a Affinity4 4™ Revised Page No. 44.3
Cancels 3" Revised Page No. 44.3

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.13  |Reserved for Future Use]

Material that originally appeared on this Page now appears on Page 49.

Issued: July 28, 2009 Effective: August 28, 2009

Issued by: Director, Regulatory Affairs
999 Waterside Drive, Suite 1910
Norfolk, VA 23510 AZo90]



AmeriVision Communications, Inc. Arizona Tariff No. 5
d/b/a Affinity4 2™ Revised Page No. 44 4

Cancels 1™ Revised Page No. 44.4

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.13  [Reserved for Future Use}, (Cont'd.)

Material that originally appeared on this Page now appears on Page 49.

Issued: July 28, 2009 Effective: August 28, 2009

Issued by:

Director, Regulatory Affairs
999 Waterside Drive, Suite 1910
Norfolk, VA 23510 AZo0901



AmeriVision Communications, Inc. Arizona Tariff No. 5
d/b/a Affinity4 2" Revised Page No. 44.5
Cancels 1* Revised Page No. 44.5

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.14  [Reserved for Future Use]

Material that originally appeared on this Page now appears on Page 51.

Issued: July 28, 2009 Effective: August 28, 2009

Issued by: Director, Regulatory Affairs
999 Waterside Drive, Suite 1910
Norfolk, VA 23510 AZo090]

(M)

z_________.__.____.........____.



AmeriVision Communications, Inc, Arizona Tariff No. 5
d/b/a Affinity4 2" Revised Page No. 44.6
Cancels 1* Revised Page No. 44.6

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.14  [Reserved for Future Use], (Cont'd.)

Material that originally appeared on this Page now appears on Page 51,

Issued: July 28, 2009 Effective: August 28, 2009

Issued by: - Director, Regulatory Affairs
999 Waierside Drive, Suite 1910
Norfolk, VA 23510 AZo0901



AmeriVision Communications, Inc. Arizona Tariff No. 5
d/b/a Affinity4 2" Revised Page No. 44.7
Cancels 1% Revised Page No. 44.7

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.15 [Reserved for Future Use]

Material that originally appeared on this Page now appears on Page 52.

Issued: July 28, 2009 Effective: August 28, 2009

Issued by: Director, Regulatory Affairs
999 Waterside Drive, Suite 1910
Norfolk, VA 23510 AZo0901



AmeriVision Communications, Inc, Arizona Tariff No. 5
d/b/a Affinityd 2™ Revised Page No. 44.8
Cancels 1™ Revised Page No. 44.8

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.15  [Reserved for Future Use], (Cont'd.)

Material that originally appeared on this Page now appears on Page 52.

Issued: July 28, 2009 Effective: August 28, 2009

Issued by: Director, Regulatory Affairs
999 Waterside Drive, Suite 1910
Norfolk, VA 23510 AZo0901



AmeriVision Communications, Inc. Arizona Tariff No. 5
d/b/a Affinity4 2" Revised Page No. 44.9
Cancels 1* Revised Page No. 44.9

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.16  [Reserved for Future Use]

Material that originally appeared on this Page now appears on Page 53.

Issued: July 28, 2009 Effective: August 28, 2009

Issued by: Director, Regulatory Affairs
999 Waterside Drive, Suite 1910
Norfolk, VA 23510 AZo0901

g ———_——



AmeriVision Communications, Inc. Arizona Tariff No. 5

d/b/a Affinity4 2" Revised Page No. 44.10
Cancels 1¥ Revised Page No. 44.10

SECTION 3.0 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.16  [Reserved for Future Use], (Cont'd.)

Material that originally appeared on this Page now appears on Page 53,

Issued: July 28, 2009 Effective: August 28, 2009

Issued by: Director, Regulatory Affairs
999 Waterside Drive, Suite 1910
Norfolk, VA 23510 AZo(90]



:

Arizona Tariff No. 3
4™ Revised Page No. 48
Cancels 3™ Revised Page No. 48

AmeriVision Communications, Inc,
d/b/a Affinity4

SECTION 7.0 - GRANDFATHERED SERVICES
7.1 Affinity4 4.9¢ Savings Plan*

Affinity4 4.9¢ Savings Plan is a direct dialed long distance calling plan designed for residential
Customers with usage of more than 500 minutes of interstate usage per month. Calls are billed in
one (1) minute increments with an initial period, for billing purposes, of one (1) minute. There is
a monthly recurring charge associated with the service. Service is only offered in conjunction
with the corresponding interstate plan.

7.1.1 Rates and Charges

DAY EVENING NIGHT/WEEKEND
Each FEach Each
Mileage Initial Additional Initial Additional Initial Additional
Bands Minute Minute Minute Minute Minute Minute
All $0.1300 $0.1300 $0.1300 $0.1300 $0.1300 $0.1300
(A) Calling Card Charges
Per Minute Rate $0.25
Per Call Surcharge $0.25

7.1.2 Bonus Add On Plan

Customers enrolled in Affinity4 4.9¢ Savings Plan are given the option for an additional
monthly recurring charge, to receive the lower per minute rates listed below.

DAY EVENING NIGHT/WEEKEND
Each Each Each
Mileage Initial Additional Initial Additional Initial Additional
Bands Minute Minute Minute Minute Minute Minute
All $0.1100 $0.1100 $0.1100 $0.1100 $0.1100 $0.1100

(A) Intrastate Bonus Add On Monthly Recurring Charge

Intrastate Bonus Add On Monthly Recurring Charge $2.00

* - Grandfathered to existing AmeriVision Customers at existing locations.

Material that appears on this Page originally appeared on Pages 44.1 and 44.2.

Issued: July 28, 2009 Effective: August 28, 2009

Issued by: Director, Regulatory Affairs
909 Waterside Drive, Suite 1910

Norfolk, VA 23510 AZo0901



AmeriVision Communications, Inc,
d/b/a Affinity4

Arizona Tariff No. 5
2" Revised Page No. 49
Cancels 1* Revised Page No. 49

SECTION 7.0 - GRANDFATHERED SERVICES, (CONT'D.)
7.2 Affinityd 9.9¢ Valune Plan*

Affinity4 8.9¢ Value Plan is a direct dialed fong distance calling plan designed for Customers
with usage of less than 500 minutes of interstate usage per month. Calls are billed in one (1)
minute increments with an initial period, for billing purposes, of one (1) minute. There is not a
monthly recurring charge associated with the service. Service is only offered in conjunction with
the corresponding interstate plan. Customers have the option of having this service billed directly
by the Company or by their LEC. There is a surcharge applicable if the Customer elects to be
billed by their LEC.

7.2.1 Rates and Charges

DAY EVENING NIGHT/WEEKEND
Each Each Each
Mileage Initial Additional Initial Additional Initial Additional
Bands Minute Minute Minute Minute Minute Minute
All $0.1300 $0.1300 $0.1300 $0.1300 $0.1300 $0.1300
(A) Calling Card Charges
Per Minute Rate $0.25
Per Call Surcharge $0.25

7.2.2 Bonus Add On Plan

Customers enrolled in Affinity4 9.9¢ Value Plan are given the option for an additional
monthly recurring charge, to receive the lower per minute rates listed below.

DAY EVENING NIGHT/WEEKEND
Each Each Each
Mileage Initial Additional Initial Additional Initial Additional
Bands Minute Minute Minute Minute Minute Minute
All $0.1100 $0.1100 $0.1100 $0.1100 $0.1100 $0.1100

(A) Intrastate Bonus Add On Monthly Recurring Charge
Intrastate Bonus Add On Monthly Recurring Charge $2.00
* - Grandfathered to existing AmeriVision Customers at existing locations.

Material that appears on this Page originally appeared on Pages 44.3 and 44.4.

Issued: July 28, 2009 Effective: August 28, 2009

Issued by: Director, Regulatory Affairs
999 Waterside Drive, Suite 1910

Norfolk, VA 23510 AZo0901
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AmeriVision Communications, Inc.
d/b/a Affinityd

Arizona Tariff No. 5
2" Revised Page No. 51
Cancels 1™ Revised Page No. 51

SECTION 7.0 - GRANDFATHERED SERVICES, (CONT'D.)
7.4 Affinity4 2.9¢ Savings Plan VIP*

Affinityd 2.9¢ Savings Plan VIP is a direct dialed long distance calling plan designed for
residential Customers with usage of less than 500 minutes of interstate usage per month. Calls
are billed in one (1) minute increments with an initial period, for billing purposes, of one (1)
minute. There is a monthly recurring charge associated with the service. Service is only offered
in conjunction with the corresponding interstate plan.

7.4.1 Rates and Charges
DAY EVENING NIGHT/WEEKEND
Each Each Each
Mileage Initial Additional Initial Additional Initial Additional
Bands Minute Minute Minute Minute Minute Minute
All $0.1300 $0.1300 $0.1300 $0.1300 $0.1300 $£0.1300
{A) Calling Card Charges
Per Minute Rate $0.25
Per Call Surcharge $0.25
7.4.2 Intrastate Bonus Add On Plan
Customers enrolled in Affinity4 2.9¢ Savings Plan VIP are given the option for an
additional monthly recurring charge, to receive the lower rates listed below.
DAY | EVENING NIGHT/WEEKEND
Each Each Each
Mileage Initial Additional |  Initial Additional Initial Additional
Bands Minute Minute Minute Minute Minute Minute
All $0.1100 $0.1100 $0.1100 $0.1100 $0.1100 $0.1100

(A)

Intrastate Bonus Add On Monthly Recurring Charge

Intrastate Bonus Add On Monthly Recurring Charge

$2.00

* - Grandfathered to existing AmeriVision Customers at existing locations.

Material that appears on this Page originally appeared on Pages 44.5 and 44.6.

Issued: July 28, 2009 Effective: August 28, 2009

Issued by: Director, Regulatory Affairs
99% Waterside Drive, Suite 1910

Norfolk, VA 23510 AZo0901
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7.5

SECTION 7.0 - GRANDFATHERED SERVICES, (CONT'D.)
Affinity4 3.9¢ Corporate Savings Plan VIP'*

Affinity4 3.9¢ Corporate Savings Plan VIP is a direct dialed long distance calling plan designed
for Customers with a minimum billed of $30.00 usage charges per month. Calls are billed in six
(6) second increments with an initial period, for billing purposes, of thirty (30) seconds. There is
not a monthly recurring charge associated with the service. Service is only offered in conjunction
with the corresponding interstate plan.

7.5.1 Rates and Charges
DAY EVENING NIGHT/WEEKEND
Each Each Each
Mileage Initial 30 | Additional | Imitial 30 | Additional | Initial 30 | Additional
Bands Seconds 6 Seconds Seconds 6 Seconds Seconds 6 Seconds
All $0.0650 $0.0130 $0.0650 $0.0130 $0.0650 $0.0130
(A) Calling Card Charges
Per Minute Rate $0.10
Per Call Surcharge $0.10
7.5.2 Intrastate Bonus Add On Plan
Customers enrolled in Affinity4 3.9¢ Corporate Savings Plan VIP are given the option for
an additional monthly recurring charge, to receive the lower rates listed below.
DAY EVENING NIGHT/WEEKEND
Each Each Each
Mileage Initial 30 { Additional | Initial 30 | Additional | Initial 30 | Additional
Bands Seconds 6 Seconds Seconds 6 Seconds Seconds 6 Seconds
All $0.0550 $0.0110 $0.0550 $0.0110 $0.0550 $0.0110

(A)

Intrastate Bonus Add On Monthly Recurring Charge

Intrastate Bonus Add On Monthly Recurring Charge

$2.00

* - Grandfathered to existing AmeriVision Customers at existing locations.

Material that appears on this Page originally appeared on Pages 44.7 and 44.8.

Issued: July 28, 2009

Issued by:

Director, Regulatory Affairs

999 Waterside Drive, Suite 1910
Norfolk, VA 23510

Effective: August 28, 2009

AZo0901
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AmeriVision Communications, Inc.
d/b/a Affinicy4

Arizona Tariff No. 5
Original Page No. 53

SECTION 7.0 - GRANDFATHERED SERVICES, (CONT'D.)
7.6 Affinity4 4.9¢ Corporate Savings Plan VIP*

Affinity4 4.9¢ Corporate Savings Plan VIP is a direct dialed long distance calling plan designed
for Customers with a minimum billed of $10.00 usage charges per month. Calls are billed in six
(6) second increments with an initial period, for billing purposes, of thirty (30) seconds. There is
not a monthly recurring charge associated with the service. Service is only offered in conjunction
with the corresponding interstate plan.

7.6.1 Rates and Charges

DAY EVENING NIGHT/WEEKEND
Each Each Each
Mileage Initial 30 | Additional | Initial 30 | Additional | Initial 30 | Additional
Bands Seconds 6 Seconds Seconds 6 Seconds Seconds 6 Seconds
All $0.0650 $0.0130 $0.0650 $0.0130 $0.0650 $0.0130
{A) Calling Card Charges
Per Minute Rate $0.10
Per Call Surcharge $0.10

7.6.2 Intrastate Bonus Add On Plan

Customers enrolled in Affinity4 4.9¢ Corporate Savings Plan VIP are given the option for
an additional monthly recurring charge, to receive the lower rates listed below.

DAY EVENING NIGHT/WEEKEND
Each Each Each
Mileage Initial 30 | Additional | Initial 30 | Additional | Initial 30 | Additional
Bands Seconds 6 Seconds Seconds 6 Seconds Seconds 6 Seconds
All $0.0550 $0.0110 $0.0550 $0.0110 $0.0550 $0.0110
(A) Intrastate Bonus Add On Monthly Recurring Charge

Intrastate Bonus Add On Monthly Recurring Charge

£2.00

* - Grandfathered to existing AmeriVision Customers at existing locations.

Material that appears on this Page originally appeared on Pages 44.9 and 44.10.

Issued: July 28, 2009

Issued by:

Diirector, Regulatory Affairs
909 Waterside Drive, Suite 1910

Norfolk, VA 23510

Effective: August 28, 2009

AZo0901
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7.9

SECTION 7.0 - GRANDFATHERED SERVICES, (CONT'I).)
AmeriVision Debit Card Service*

The AmeriVision Debit Card allows customers to pay a fixed dollar amount in advance for long
distance calling over AmeriVision's network. Customers use an "800" number for access from
touch tone phones. Customers can place domestic and international direct dial calls using the
service. Cards are decremented for each minute or fractional minute of use as set forth below. As
calls are placed, charges for the call are deducted on a real-time basis until the full amount of the
card is exhausted. Customers will be notified in advance of the exhaustion of the card. An
expiration date, if applicable, is printed on the card. The rates paid by the customer until the card
is exhausted are the rates in effect at the time the card is purchased. Debit Card accounts may be
replenished at the rates specified for replenished cards.

The following types of calls may not be completed using the AmeriVision Debit Card:

calls to 700, 8§00, and 900 numbers
calls to directory assistance
operator assisted calls

conference calls

calls requiring time and/or charges

L R I

The AmeriVision Debit Card is available twenty-four hours a day, seven days a week. The cards
will be offered to customers on a first serve basis and may be offered in conjunction with other
AmeriVision products.

An AmeriVision Debit Card account is established upon receipt of payment by the Company.
When an account is established, the Company will assign an Account Code/Authorization Code
to the account. The Company reserves the right to determine the acceptable types of payment.

Service is provided and each account is debited at the following rate. Fractional minute calls are
rounded up to the nearest full minute:

Card Type 1: $0.30 per minute
Card Type 2: $0.35 per minute
Card Type 3: $0.20 per minute

* - Grandfathered to existing AmeriVision Customers at existing locations.

Issued: July 28, 2009

Effective: August 28, 2009

Issued by: Director, Regulatory Affairs

009 Waterside Drive, Suite 1910
Norfolk, VA 23510 AZo0901
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AmeriVision Communications, Inc.
d/b/a Affinity4

Arizona Tariff No. 5
Original Page No. 59

SECTION 7.0 - GRANDFATHERED SERVICES, (CONT'D.)
7.10  AmeriVision Smart 175 Service* (M)

AmeriVision Smart 175 Service is a direct dialed long distance calling plan offered to Residential
and Business Customers throughout the State. Calls are measured in one (1) minuie increments
with an initial period, for billing purposes, of one (1) minute. Calls are originated by dialing 1+
the area code, if necessary, and the terminating telephone number. Customers are billed the
minimum monthly usage charge identified below. Service is only offered in conjunction with the
corresponding interstate services.

7.10.1 Rates and Charges

DAY EVENING NIGHT/WEKND
Each Each Each
Mileage Initial Additional Initial Additional Initial Additional
Bands Minute Minute Minute Minute Minute Minute
All $0.1400 $0.1400 $0.1400 $0.1400 $0.1400 $0.1400
{A) Calling Card Charges:
Per Minute Rate $0.25
Per Call Surcharge $0.25
(B) Minimum Monthly Usage Charge:
Minimum Monthly Usage Charge £9.99

7.10.2 Bonus Cennections Option

Customers are given the option, for an additional monthly recurring charge, to receive the
lower per minute rates listed below:

|
I
|
|
|
|
:
|
I
|
!
|
I
|
I
|
I
|
|
I
I
I
I
I
|
|
|
I
|
I
|
|
|
M)

DAY EVENING NIGHT/WKND
Each Each Each
Mileage Initial Additional Initial Additional Initial Additional
Bands Minute Minute Minute Minute Minute Minute
All £0.1200 $0.1200 $0.1200 $0.1200 $0.1200 $0.1200
Toll Free Per Minute Charge: $0.1400 (

* - Grandfathered to existing AmeriVision Customers at existing locations.

Material that appears on this Page originally appeared on Pages 41 and 42.

Issued: July 28, 2009 Effective: August 28, 2009
Issued by: Director, Regulatory Affairs
999 Waterside Drive, Suite 1910
Norfolk, VA 23510 AZo(90]
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Original Page No. 60

SECTION 7.0 - GRANDFATHERED SERVICES, (CONT'D.)
7.11  AmeriVision Smart 400 Service*

AmeriVision Smart 400 Service is a long distance calling plan offered to Residential and
Business Customers throughout the State. Calls are measured in one (1) minute increments with
an initial period, for billing purposes, of one (1} minute. Calls are originated by dialing 1+ the
area code, if necessary, and the terminating telephone number. Customers are billed the minimum
monthly usage charge identified below. Service is only offered in conjunction with the
corresponding interstate services.

7.11.1 Rates and Charges

DAY EVENING NIGHT/WKND |
Each Each Each
Mileage Initial Additional Initial Additional Initial Additional
Bands Minute Minute Minute Minute Minute Minute
All $0.1400 $0.1400 $0.1400 $0.1400 $0.1400 $0.1400
(A)  Calling Card Charges:
Per Minute Rate $0.25
Per Call Surcharge $0.25
{B) Minimum Monthly Usage Charge:
Minimum Monthly Usage Charge $19.99

7.11.2 Bonus Connections Option

Customers are given the option, for an additional monthly recurring charge, to receive the
lower per minute rates listed below:

DAY EVENING NIGHT/WEKND
Each Each Each
Mileage Initial Additional Initial Additional Initial Additional
Bands Minute Minute Minute Minute Minute Minute
All $0.1200 $0.1200 $0.1200 $0.1200 $0.1200 $0.1200
Toll Free Per Minute Charge: $0.1400

* - Grandfathered to existing AmeriVision Customers at existing locations.

Material that appears on this Page oviginally appeared on Pages 43 and 44.

Issued: July 28, 2009 Effective: August 28, 2009

Issued by: Director, Regulatory Affairs
999 Waterside Drive, Suite 1910

Norfolk, VA 23510 AZo0901
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AmeriVision Communications, Inc.
d/b/a Affinity4

Arizona Tariff No. 5
Original Page No. 61

SECTION 8.0 - CURRENT RATES

8.1 Affinity4 Outbound Long Distance

Initial Ea. Addl Initial Ea. Addl, Initial Ea. Addl.
Minute Minute Minute Minute Minute Minute
All Mileage $0.1990 $0.1990 $0.1990 $0.1990 $0.1990 $0.1990
Bands
8.2 Affinity4 4.9¢ Advantage Plan
Initial Minute Ea. Addl. Minute
i All Mileage Bands $0.099 $0.099
(A) Calling Card Charges
Per Minute Rate $0.250
Per Call Surcharge $0.250
8.3 Affinity4 2.9¢ Advantage Plan
Initial Minute Ea. Addl. Minute
| All Mileage Bands $0.099 $0.099
(A) Calling Card Charges
Per Minute Rate $0.250
Per Call Surcharge $0.250

Issued: July 28, 2009

Issued by:

Director, Regulatory Affairs

999 Waterside Drive, Suite 1910

Norfolk, VA 23510

Effective: August 28, 2009
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AmeriVision Communications, Inc.
d/b/a Affinity4

Arizona Tariff No. 5
Original Page No. 62

SECTION 8.0 - CURRENT RATES, (CONT’D.)

8.4 Affinity4 9.9¢ Advantage Plan

Initial Minute Ea. AddE Minute
| All Mileage Bands $0.099 $0.099
(A) Calling Card Charges
Per Minute Rate $0.250
Per Call Surcharge $0.250
85 Affinity4 3.9¢ Business Advantage Plan
Initial 30 Seconds Ea. Addl 6 Seconds
[ All Mileage Bands $0.0495 $0.0099
(A) Calling Card Charges
Per Minute Rate $0.100
Per Call Surcharge $0.100
lssued: July 28, 2009 Effective: August 28, 2009
Issued by: Director, Regulatory Affairs

996 Waterside Drive, Suite 1910
Norfolk, VA 23510
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SECTION 8.0 - CURRENT RATES, (CONT’D.)

8.6 Affinity4 3.9¢ Advantage Plan

Initial Minute Ea. Addl. Minute
[ All Mileage Bands $0.099 $0.099
(A) Calling Card Charges
Per Minute Rate $0.250
Per Call Surcharge $0.250

8.7 Affinity4 2.9¢ Business Advantage Plan

Initial 30 Seconds

Ea. Addl. 6 Seconds

| All Mileage Bands $0.0495 $0.0099
(A) Calling Card Charges
Per Minute Rate £0.100
Per Call Surcharge $0.100
Issued: July 28, 2009 Effective: August 28, 2009
Issued by: Director, Regulatory Affairs

999 Waterside Drive, Suite 1910
Norfolk, VA 23510
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